Dalebrook Capital

COMPLEXITY SIMPLIFIED

Privacy Policy

Dalebrook Capital values the importance of protecting your personal information and we subscribe to the
principles as outlined in the Protection of Personal Information Act, 2013 (Act No.4 of 2013).

1. Personal information

Personal information for the purpose of this document means all information specific to you, which are
provided to Dalebrook Capital online. In other words, information that identifies you. This includes, for
example, the following personal information that you may provide to Dalebrook Capital:

® Your name and surname
o Age

e Marital status

e |dentity number

e Date of birth

e E-mail address

e Physical / postal address
e Contact detail(s)

Dalebrook Capital values the information you choose to provide and that which we collect from you
and will take reasonable steps to protect your personal information from loss, misuse or unauthorized
alteration. In terms of legislation, information will be provided to the companies with whom your
investments are held. Information relating to you is stored in databases that have built-in safeguards to
ensure the privacy and confidentiality of that information. Please note, however, that Dalebrook Capital
cannot guarantee the security of any personal information that you disclose online.

Whenever you use this website, complete a quotation or application form or contact us electronically,
we will process and collect your personal information.

Dalebrook Capital will use your personal information only as appropriate in the normal course of
business. The following are reasons why we would collect your personal information:
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